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Remote Assistance and Analysis is within Reach

Reactor Connect makes it easy to view, analyze, and troubleshoot your rigs using Reactor Analytics and Location
mapping. Reactor Analytics provides detailed real-time and historical machine and spray data that makes it easy
to understand and diagnose spray performance and quickly troubleshoot technical issues.
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‘ GRACO EXPERTS BY YOUR SIDE
= Experienced graco technicians can access

your Reactor system and troubleshoot

SERVICE issues for you remotely.

to every customer, every time

HOW TO ACCESS the Location Features and Analytics in Reactor Connect

ReactorConnect! 1) Log into the Reactor Connect website. To do this you
Graco AFTD Engineering = Dy status takle ATy gr:
must have a Reactor Connect account

i DAILY STATUS TABLE % 2) Two new columns have been added to the
Daily Status Table: Location and Analytics

B Ak 3) Click the icon in the Location column to view a map
pion Wl B of that single Reactor
9 1] °
v A 4) Click the Map icon in the blue site navigation bar to view
o e( B e - e 0 - - a fleet map of all Reactors in your Reactor Connect company
9 [ 1] ° o b
¢ m ner s ne om e m 5) Click the icon in the Analytics column to launch the Reactor
e m . T P Analytics data. This data will open as a new tab on your browser
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ReactorConnect

Using Reactor Connect Analytics

The Reactor Analytics is designed to provide you easy to read information about the Reactor. The page is designed to be scrolled up and down to see
all of the data. There are a few items that the user can control to help customize the data they wish to see.

~ Temperature Data

Alarms

Along the top of the screen you can toggle on/off Alarm codes.
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When Alarm codes are turned on you will see a red vertical dashed
line on the graphs at every time an alarm occurred. To identify the e W) e ——"———
type of alarm, hover the mouse over the small triangle at the base of — InletA == InletB i e
Fhe d.as‘hed alarm line on any graph and a pop up menu will appear PTAX
identifying that exact alarm. m m
Date Range
Along the top of the screen you will see the date and time range ¢ HGElEo202] § RhuEhirYmE e Q sea
. . . N Wi e W Si Su From
of the data being displayed. You can edit this date range by GW”. e s s e
C”Cking the drOdeWn alrow. 6 - SR
15 16 17 18 19 20 2T 2021-11-14 23:59:50 Last 30 minutes
22 23 24 25 26 27 28 . Last 1 hour
@ Las‘ ? dﬁ‘;"S ¥ @ G ¥ E 22 80 g Z 2 4 2 Last 3 hours
+
i Last 6 hours
Last 12 hours
From here a submenu will appear letting you customize the exact date NoRry Last 24 hours
range you wish to display. Use the “From” and “To” fields to choose a R et Retiabalin miges Last 2 days
custom date range by selecting the start date and the end date on the G e AN
calendar or select one of the predefined ranges like: Last 30 minutes, BrowserTime United States, CST UTC0600 | Ghange time
or Last 2 days.
I\Ilaps

For Reactor 3 machines, the current GPS location is displayed on the left hand map and historical locations on the right hand map. You can zoom
in and out on the maps by using the +/- buttons in the upper left corner and clicking and dragging on the map to center it on your location(s).
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- System Hame Cycies Pump Lifetime Sysiem Valtage Power Type msalance Alam
System Information e e
This information summarized all pertinent information about the Reactor. o o e —
This data includes basic information like System Part Number, System e el - ous PN ol b 0
Type, and Serial Number. You can also see current information like syem e oo Pover Managen
System Status, Spray Time, Hose Control Mode and alarm status of P et T e
Pressure Imbalance and Ratio Alarms. In addition, you can find details T ®
on system's electrical information: System Voltage, Heater Power, - ) Taste unp Trie 8
Hose Current and Hose Power Available. = i
Also available in the System Information section is a log of the Top Alarms TogAlscme ' pm——
that have occurred in the date range selected and the System Software Code ¥ St
Version to quickly see if you are using the latest software. Use the arrows P7BX:(E24) Pressure Imbalance B 2 .
in the column headers to resort the information. P7AX.(E24) Pressure Imbalance A 2 1888 .y

188686

DAFB:Transfer Pump Runaway B 1

V1FB:Low Voltage TPC B 1 |g;.51; j5;5:_
State Map
The State Map quickly shows the machine status over time. Easily see when the machine was turned on/off, when heat was turned on/off, etc.
~ State Map
Pump Mode  [Sieay Parked :
Pump  |Off on off
Hosze Control  RCM
A Heat G’f O|| w
B Heat |Off On w
Hose Heat [ on off
Auta Pressure Balance  |On
11/30 09:00 11/3012:00 11/3015:00 11/30 718:00 11/30.21:00 124077 D0-00 12401 03:00 12701 06200
Data Graphs
The remainder of the data is displayed in graphs. See examples of 1
ratio and flow. The graphs are designed so the times on the graphs o L S o o ——
line up vertically with one another. This makes it easy to compare PSS ) B
information from graph to graph. e
To see the exact values of the data on the graph, place the curser on -
H H . B N 300 g0 I[,f\

any location on a line on the graph and you will see a pop-up box with O VN P\ \ | U \f\
the exact value at that location. Drag your curser over the graph and e NW e /\/ ,._

the values will update to that exact time data.
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Adjusting Data Granularity

If you want to see more detail on any particular area of the graphs, you can see a more granular view
of that data by highlighting that section on one of the graphs. See example below:

Wide Data View Detailed Data View
~ Pressure Data ~ Pressure Data

250 psi -

200 psi 200 psi .

150 psi 150 psi

100 psi 100 psi

50 psi 50 psi

0 psi = e e s e e t

06:45 07:00 07:15 755 oz s s oot O.psi

'
2021 ‘DTZSS 07:40 0745 07:50 07:55 08:00 08:05 08:10
- == Inlet A Mean: 149 psi Max: 187 psi Min: 0 psi == Inlet B Mean: 148 psi Max: 210 psi Min: 0 psi

== Inlet A Mean: 127 psi Max: 188 psi Min:0psi == InietB Mean: 133 psi Max 224 psi Min: 0 psi

0953 e e i k|
096 :1 ; ; ;
. - ~ 11/29 06:00 11/29 08:00 11729 10:00 A
Expandlng/cnllapslng VIewahle Gpaphs == Ratio Mean: 1.00:1 Max- 1.01:7 Min: 2.99
You can expand and collapse sections of the data by using the arrows LN, @l ,,,:_"‘ AR
next to each section. For example, if you want to better view Ratio > Pressure Data (2 pansls)
compared to Inlet Pressures, you can collapse the sections between B i e
] ) » Zlectric Transfer Pump (2 pansls) Tovpua Zats
these graphs (Flow, Pressure Data, and Electric Transfer Pump) by just -
clicking the arrow to the left of the section title. See example at right. lamperiure Dala e
1 I ]
] ' ]
i i i
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Adding/Removing Data Lines on Graphs . Pressure Data « Pressure Data

You can edit the data displayed in the graph. For example, if you only
wish to see the ‘Inlet A" pressure on the graph, then click on the ‘Inlet A’

200 psi
name in the footer of the graph and only the Inlet A pressure will 200 psi
be displayed. See example at right. - 150 psi
The updated graph will only display the 'Inlet A' pressure. The graph 100 psi 100
will rescale to better display the data. ;
50 psi 30 psi
Alternatively you can turn on/off multiple data series at one time by Opsi ' -
holding down the CTRL button and click on all the data series names 07:35 07:40 0735 07:40
you want to turn on/off. = |niet A Mean: 149 psi Max: 187 psi == |nlet A Mean: 149 psi Max: 187 psi
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