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Graco Contractor Equipment 
Division Distributor Policy 

 
 

It is the Contractor Equipment Division's (“CED”) mission to be the leader in identifying and satisfying the needs 
of contractor customers and generating sustained profitable growth.  To support this mission, this Policy sets 
forth the critical elements in the maintenance and growth of a successful distribution network to the advantage 
of both Graco and our authorized CED distributors (each a "Distributor" and collectively, the “Distributors”). 
Separate and additional Graco terms and conditions may cover service and specific market relationships. 

 
Obligations 
Graco is committed to providing the following support to the Distributor for sales or potential sales within 
authorized market channels, covering products which the Distributor is authorized to carry.  In exchange, the 
Distributor is expected to provide Graco with the following valuable services in accordance with the terms and 
conditions set forth in this Policy.  Together we form a winning team. 

 
Graco provides:  Distributor provides: 
•  The highest brand name recognition in our 

industry. 
 

•  The largest base of satisfied do-it-yourself and 
contractor customers. 

 
•  Worldwide leadership in new product design 

and development. 
 

•  The best trained, most experienced company 
sales force in our industry. 

 
•  A continuing long term commitment to growth 

and profitable sales opportunities through 
creative marketing and promotional efforts. 

 
•  The broadest, highest quality line of products 

available today. 
 

•  Continued commitment of sales through 
distribution. 

 
•  The finest customer service and technical 

support available. 
 

•  State of the art manufacturing capabilities. 

•  Support of the Graco product line at or exceeding 
current levels in the Distributor's area of coverage. 

 
•  Inventory levels required to support sales volume and 

equipment on a showroom floor available for immediate 
sales. 

 
•  After sales service and warranty support with genuine 

Graco parts. 
 
•  Willingness to promote new Graco product. 
 
•  Willingness of personnel for product and sales training. 
 
•  Enthusiastic support of our marketing programs and 

policies. 
 

•  Sales, profit and market channel growth. 
 
•  Payment of account at Graco's terms. 

 
Performance Standards 
All Distributors are extended the rights and are subject to the obligations contained in this Policy.  In order to 
ensure a mutually successful relationship, Graco will review Distributor performance on an individual basis 
against the following performance standards. 
The Distributor must use its best efforts to: 

 

•  Actively promote authorized Graco products; 
•  Provide and maintain trained sales personnel; 
•  Ensure timely, qualified service to end-users; 
•  Carry inventory levels required to support sales volume in the Distributor's area of coverage; 
•  Exercise good business judgment and ethical conduct to protect and enhance the reputation of Graco and its 

products and trademarks; 
•  Comply with all terms and conditions set forth in this Policy, the Distributor Services Guide (the “Guide”), 

Graco invoices and any applicable written agreements between the Distributor and Graco as updated from 
time to time, and all other requirements Graco may reasonably impose for the preservation of the quality, 
integrity, premium brand perception and the effective marketing of Graco products; and 
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•  Comply with all applicable laws and regulations. 
 

Graco Prohibitions 
Graco has the right to establish what it considers to be the most successful system of distribution.  Graco's 
continued goal is to shape its system for the mutual benefit of Graco and the Distributors.  The following 
prohibitions serve this goal by enabling Graco and the Distributor to effectively compete with other 
manufacturers' products by assuring the quality and integrity of Graco's products for the end-user. 

 
Graco strictly prohibits the following activities by the Distributor, absent prior written approval by Graco (which 
approval may be withheld by Graco in its sole and absolute discretion): 

 
•  Selling through non-authorized locations or sales of any Graco products not mutually agreed upon by the 

Distributor and Graco; 
•  Reselling Graco product to the Home Center Do-It-Yourself Mass Merchandising market or Wholesale 

Buying Clubs; 
•  Drop shipping more than 25% of the Distributor’s total purchases of Graco products to end-users; or 
•  Directly or indirectly exporting any Graco products outside of North America. 

 
Any unauthorized exports will render Graco’s standard warranty null and void.  If the Distributor directly or 
indirectly exports Graco products outside of North America without prior written approval by Graco, Graco 
reserves the right, without liability, to exercise any one or more of the following actions: 

 
1.   Place the Distributor’s account on hold for 30 days; 
2.   Graco will apply a 10% invoice penalty to applicable items; and/or 
3.   To preserve Graco’s brand image and reputation, and to properly care for the end-user, Graco may 

complete any warranty work at an authorized service location in the country to which the product(s) 
was/were shipped and charge all costs to rectify the situation (such warranty work and/or product 
replacement) to Distributor. 

 
Internet Policy 
The Distributor may advertise price and sell certain Graco products over the Internet, subject to the following 
conditions: 

 

1.   The Distributor must use Graco’s Internet advertising support package, which may be found on Graco’s 
dedicated website, GEDI (or any successor website).  The advertising support package contains Graco 
logos, names, trademarks and product photos for each product that has been approved for Internet 
price advertising and/or selling. 

 
2.   All products advertised over the Internet are subject to Graco’s Internet Minimum Advertised Price policy 

(see Internet Minimum Advertised Price Policy below). 
 

3.   International transactions or transactions for export that are conducted via the Internet are strictly 
prohibited. 

 
Pricing 
Graco is committed to maintaining a pricing policy that will achieve optimum resale margins for the Distributor, 
so that the Distributor will be financially able to justify its sales, promotion, training, service and stocking 
responsibilities.  Graco does not dictate pricing or pricing levels for the Distributor, but does expect the 
Distributor to price Graco products at a level reflecting the full service necessary for effective market 
penetration. 

 
Internet Minimum Advertised Price Policy (US only) 
To preserve Graco’s strong brand image and reputation for providing customers with high-quality, 
technologically-advanced products, and to ensure that Distributors, which without limitation can come in the 
form of retailers, resellers, and e-tailers, have an incentive to invest in the activities described above and/or the 
Graco brand, Graco has established a unilateral Internet Minimum Advertised Price (“IMAP”) policy in the United 
States for certain Graco products offered for sale over the Internet on E-Commerce Sites owned and/or 
operated by Distributors or third parties (such as eBay, Amazon.com and similar sites) (“E-Commerce Sites”). 
The list of products subject to the IMAP policy and current IMAP prices are available on GEDI and/or 
http://www.graco.com/CEDiMap. 

 
The IMAP policy will operate under the following guidelines: 

http://www.graco.com/CEDiMap
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1.   The IMAP policy applies to United States Distributors only.  It does not apply to Distributors located outside 
the United States. 

 

2.   The IMAP policy applies only to the Distributor’s advertised prices for products offered for sale over the 
Internet on an E-Commerce Site.  The IMAP policy does not extend to the Distributor’s actual resale prices 
of products sold over the Internet on an E-Commerce Site, which the Distributor is free to set in its sole and 
absolute discretion. 

 
3.   The IMAP policy applies to all forms of Internet advertising for products offered for sale over the Internet on 

an E-Commerce Site (e.g., banner and pop-up ads, destination sites, third party sites and e-mail) including 
but not limited to advertising on the Distributor’s website, retail websites, price comparison websites, search 
engines, auction websites, apps, and on social media platforms. 

 
4.   The IMAP policy does not apply to Internet “shopping carts” where the customer places the product in the 

cart by clicking “order,” “add to cart” or a similar command, or to secure Internet sites that are not viewable 
by the public and that are used to conduct business-to-business  transactions. 

 
5.   Advertisements may not show a price below the IMAP or imply that a product is being sold over the Internet 

on an E-Commerce Site below the IMAP or given away for free. 
 

6.   The IMAP policy applies only to advertisements for new and current equipment offered for sale over the 
Internet on an E-Commerce Site, with the following exception:  Graco reserves the right to establish a 
minimum advertised price on buy back equipment, provided the equipment is advertised as such. 

 
7.   Advertisements for used, reconditioned or obsolete equipment offered for sale over the Internet on an E- 

Commerce Site are not subject to the IMAP policy as long as the advertisements clearly identify the 
equipment as such. 

 
8.   Each Distributor is responsible for ensuring its advertising complies with the IMAP policy. 

 
9.   Graco is solely responsible for enforcing the IMAP policy and will do so unilaterally. 

 
10. Graco’s CED Channel Marketing Manager is the only person authorized by Graco to communicate IMAP 

policy updates, changes or decisions. Graco’s salespeople are not authorized to modify the Policy’s 
provisions. 

 
11. The IMAP policy does not restrict advertising that promises to match or beat any competitor’s prices or 

states “Contact for Price,” “Price too low to print” or phrases of similar import, provided such phrases are not 
used in a manner that suggests or implies that the product is being sold over the Internet on an E- 
Commerce Site below the IMAP. 

 
12. All bundled promotions must be advertised at or above the cumulative IMAP of the Graco products involved. 

If a Graco product is bundled with a non-Graco product, the advertised bundle price must be at or above the 
IMAP for the Graco product plus the price of the non-Graco product if sold separately. 

 
13. Coupons, rebates or free or discounted goods may not be used to discount the advertised price below the 

IMAP. 
 

14. At its own discretion, Graco may, from time to time, allow the Distributor to advertise specified IMAP 
products below IMAP, such as during a defined promotional period. In that event, Graco will notify the 
Distributor through an authorization letter, issued in writing, via email, or through such additional means as 
designated by Graco under the terms of this IMAP policy, defining the promotional period and any 
applicable terms and conditions. 

 
15. Graco may, at any time and in its sole discretion, change IMAP prices, change the IMAP policy, add or 

remove products covered by the IMAP, or engage in promotions with respect to certain products covered by 
the IMAP.  Any such changes or promotions will be posted on GEDI and/or http://www.graco.com/CEDiMap. 
It is the responsibility of the Distributors and their dealers to stay current with the IMAP program and pricing. 
Therefore, Distributors and their dealers are encouraged to check GEDI and the referenced webpage on a 
regular basis. 

http://www.graco.com/CEDiMap
http://www.graco.com/CEDiMap
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16. Failure to adhere to the IMAP policy will result in harm to Graco’s brand image and reputation, and will 
discourage Distributors from investing in training, service and promotional efforts for Graco products. 
Accordingly, if the Distributor fails to adhere to the IMAP policy, Graco reserves the right, without liability, to 
exercise any one or more of the following actions: 

 
a.   Provide the Distributor 24 hours to comply with the IMAP policy; 
b.   Increase the Distributor’s net prices by at least 10%; 
c.  Increase the Distributor’s pre-paid freight requirement on all orders to $7,500 (i.e., Graco will 

only provide free shipping on orders in excess of $7,500); 
d.   Discontinue all promotional programs and/or marketing programs with the Distributor; and/or 
e.   Terminate or discontinue the Distributor’s authorization and access to Graco products. 

 
Once implemented, the actions set forth in subsections b.– d. above will remain in effect for 30 days for the 
first violation, 60 days for the second violation, and indefinitely for any additional violations. 

 
17. Graco reserves the right to keep information concerning Graco’s particular enforcement decisions and 

actions confidential. Graco’s salespeople are not authorized to discuss such information. 
 

18. Unilateral Policy. Graco has adopted the IMAP policy unilaterally in furtherance of its independent business 
strategy and reserves, at its sole discretion, the right to change the IMAP policy and to interpret, enforce 
and otherwise handle all questions and issues related to the IMAP policy. Distributors are free to determine 
on their own the prices at which they will advertise Graco products. Nothing in Graco’s IMAP policy or any 
associated IMAP price is to be construed as an agreement between Graco and any Distributor on the 
resale price of Graco products. Graco does not seek and will not accept any such agreement. To be 
eligible for uninterrupted and continuous supply of Graco products, Distributors must be in compliance with 
Graco’s IMAP policy. If any Distributor believes that any person associated with Graco has attempted to 
depart from the IMAP policy by attempting to agree or agreeing on a price at which the Distributor will 
advertise, quote, or sell a Graco product, then the Distributor should immediately notify Graco in writing at 
the address provided below in Paragraph 20. Interpretation and application of the IMAP policy shall be 
made exclusively by Graco in its sole discretion, and Graco alone is responsible for enforcing its IMAP 
policy when it determines that the IMAP policy has been violated. 

 
19. Graco has unilaterally implemented this IMAP policy in accordance with its right to choose the Distributor 

with whom it wishes to deal. Graco is not asking or requiring Distributors to agree to any aspect of this 
IMAP policy. Graco is implementing the IMAP policy as its own policy and advising Distributors that there 
will be certain consequences if they advertise Graco products at prices less than the applicable designated 
IMAP price. Importantly, Distributors remain free to determine if they wish to follow the Graco IMAP policy 
or not. 

 
20. If you have questions regarding Graco’s IMAP policy, all communications should be directed to Graco’s 

Minimum Advertised Price Policy Administrator by e-mail at imap_administrator@graco.com or in writing at 
the following address for verification: 

IMAP Administrator 
Graco Inc. 
c/o Channel Marketing Department 
20500 David Koch Ave 
Rogers, MN 55374 

 
Payment 
Terms of payment are set forth in the Guide.  In the event the Distributor fails to make any payment when due in 
accordance with these terms, Graco may, for accounts more than 30 days overdue, impose interest charges at 
the rate of 1% per month (or the highest legal rate if less).  In addition, Graco may defer further shipments until 
overdue accounts are paid and, at its option, may cancel its relationship with the Distributor.  Graco may in its 
discretion refuse to make deliveries except for cash.  All orders are subject to acceptance by Graco. 

 
Financial Requirements 
The Distributor is obligated to provide information upon request if Graco deems it necessary to determine the 
Distributor's ability to purchase on credit. 

mailto:imap_administrator@graco.com
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Warranty 
Graco warrants its products in accordance with the standard Graco warranty set forth in the Guide.  The 
standard Graco warranty may be modified or changed by Graco at any time without notice. 

 

The Distributor must notify its customer of all Graco product warnings as well as Graco's warranty disclaimer 
and limitation of liability.  In the event the Distributor offers any warranty in addition to Graco's warranty, it must 
do so in writing and include a notice that such additional warranty is not made by and does not bind Graco. 
The Distributor must use its best efforts to provide services necessary to assist Graco in the event of a 
government-directed  recall or statutory seizure, or where Graco acts, in its discretion, to commence a recall, 
retrofit program or withdrawal of such products from Distributors, any other parties in the distribution chain, or 
end-users. 

 
Qualified Service 
Graco will recommend only Qualified Service Distributors.  A "Qualified Service Distributor" is one that has 
a) Adequate service experience or training, b) adequate parts inventory, c) adequate tools, d) Graco instruction 
manuals, and e) a Guide.  Graco will not recommend Distributors who inventory non-Graco substitute parts and 
accessories. 

 
Substitute Parts and Accessories 
A customer requesting parts for Graco equipment from a Distributor is entitled to presume that he or she will 
receive genuine Graco parts unless specifically informed to the contrary.  In the event that a non-Graco part will 
be supplied, the Distributor must inform the customer orally and in writing on the invoice that the part supplied is 
not a genuine Graco part.  The Distributor must use only genuine Graco parts and accessories in performing 
warranty repairs, or any other repairs paid for by Graco.  Use of non-Graco parts may void product warranty. 

 
Product Changes and Supply 
Graco reserves the right to manage its business in all respects, including but not limited to, the right to maintain 
or alter the design, specifications, materials, manufacturing, labeling or packaging of its products.  Orders may 
be filled by Graco from any of Graco's production or storage facilities.  In the event that Graco is restricted in the 
production, sale or delivery of the products by capacity limitations, acts of governmental authority, strikes or any 
other cause, natural or otherwise, beyond Graco's control, Graco will be excused from honoring previously 
accepted orders. 

 
Inventory Adjustment and Return Policy 
Graco will make inventory adjustments and accept returned goods in accordance with its policy set forth in the 
Guide. 

 
Term 
The term of the relationship between Graco and the Distributor will be for an indefinite period, unless sooner 
terminated by either party in accordance with this Policy. 

 
Termination 
Graco or the Distributor may terminate their distribution relationship with or without cause upon written notice to 
the other via personal delivery, nationally recognized overnight courier service or registered or certified mail, 
return receipt requested.  The termination will be effective thirty (30) days from the date of delivery of such 
notice or in accordance with applicable state or provincial laws.  During this thirty day period Graco will, to the 
extent justified in Graco's sole opinion of the credit risk involved, continue to accept orders from and furnish 
material to the Distributor.  Any such termination will automatically constitute Graco's withdrawal of its 
designation of the Distributor as an authorized Distributor.  Acceptance of one or more orders after termination 
shall not be construed as a renewal or extension or as a waiver of termination.  Following termination, Graco will 
not be liable for any of the Distributor's investment and expenditures incurred in anticipation of the continuance 
of its relationship with Graco. 

 
Graco considers the following causes grounds for termination: 
•  Failure to pay for any amounts due and owing; 
•  Actual or attempted assignment, effect of assignment or change of ownership, management or control of 

distributorship; 
•  Insolvency; 
•  Dishonesty; 
•  False representations; 
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•  Loss of licensure; and 
•  Any violation of the Distributor's duties in this Policy or the Guide. 

 
Conditions Upon Termination 
Within thirty (30) days of termination, Graco has the option to purchase all of the Distributor's inventory of 
saleable products as defined in Graco's return policy in the Guide, at a repurchase price equal to the net price 
actually paid by the Distributor to Graco.  In lieu of paying such repurchase price, Graco may elect to credit the 
equivalent amount to the Distributor's account. 

 
Trademarks, Tradenames, Trade Dress 
The Distributor may not use or display any trademarks, tradenames or trade dress of Graco other than those 
relating directly to the products, and then only in connection with the promotion of and solicitation of orders for 
the products only as authorized in advance by Graco.  The Distributor may not, under any circumstances, use 
any trademarks or tradenames of Graco in the Distributor’s domain name.  The Distributor has not received and 
is not entitled to any right, title or interest in any Graco trademarks, tradenames or trade dress. 

 
Confidential Information 
Graco will not deem any information to be confidential or proprietary information without a separate written 
agreement with the Distributor. 

 
Relationship 
The relationship between the Distributor and Graco is that of buyer and seller.  The relationship in no way 
constitutes a franchise, partnership or joint venture.  The Distributor is not an agent of Graco.  The Distributor 
will hold Graco harmless from all loss and expense arising from or out of the Distributor's actions or inaction. 

 
Assignment 
Neither party may assign or transfer the relationship between Graco and the Distributor without prior written 
consent of the other party; except that Graco may at any time assign or transfer, without consent, to its parent, 
subsidiary or subsidiaries, affiliated company or companies, or to an assignee of or successor to the entire 
business of Graco to which this Policy relates.  The transfer of a controlling interest of the Distributor will be 
considered an assignment. 

 
Waiver 
No waiver, whether express or implied, of strict compliance with all terms and conditions of this Policy will 
operate as a waiver of any prior or subsequent failure to comply. 

 
Entire Agreement 
This Policy, along with the Guide, Graco invoices, and any applicable written agreements between the 
Distributor and Graco, constitute the entire understanding between Graco and the Distributor.  Any term or 
condition of any request for quotation, purchase order, or other oral or written communication conveyed to 
Graco by the Distributor which is additional or different is expressly rejected. 

 
Governing Language 
It is acknowledged that this Policy, as well as documents, notices and legal proceedings entered into or given, 
instituted or related hereto, are valid and binding in the English language. 

 
II est expressement reconnu que seule la langue anglaise gouverne l'application et l'interpretation de ce 
reglement ainsi que de tous les documents, avis et procedures legales qui seraient etablis, donnes ouinstituees 
relativement a ce reglement. 

 
Governing Law 
The laws of the State of Minnesota, U.S.A. will govern any questions arising under this Policy. 
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