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COVID-19 MAKES 
DISTRIBUTORS  
INNOVATIVE

At Graco, we are always 
ready to support you, 

especially during these 
difficult times.

THROUGH THE 
COVID-19 PANDEMIC 
TOGETHER

10
2020 was an unusual year. Our sector was not spared  
the consequences of the coronavirus. But no matter how great  
the challenges, both distributors and painters and other craftspeople 
showed tremendous passion and resilience to work through the crisis.

We will support you more than ever in 2021! We give you the power  
to do your job even better, even safer, and even more efficiently.  
You can read how we do this in this issue of ContractorMag. 

You’ve got the POWER!

Pieter De Swerts 
CED Trade Marketing Manager EMEA 
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YOU’VE GOT THE POWER
With our A+ Service, we want to offer you the very best experience every time.  

In 2021, we will go one step further. We give you more power than ever to do jobs 

the way you want. With the products you want, with the service you deserve,  

with the information you need, and with more freedom. In short, in 2021…  

You’ve got the power!

The Power of Innovation

Innovation is high on our agenda and will remain 
so. Not only are we constantly improving our 
existing equipment, we are also bringing new 
products to market that make your jobs even 
faster, easier, safer, and more efficient. Our new 
PowerFill™ pump is a great example of this;  
a real game-changer in drywall finishing.  
To all plasterers: please see page 6 onwards.

From the summer onwards, we will be touring Europe with the Power Tour. It is the perfect opportunity 
to discover our new equipment live and see it all in action. Be sure to pay us a visit!

• Informative demos of new equipment 

• Try out the new equipment yourself

• Professional advice from Graco experts

• Have a pleasant chat with other professionals

Want to know when we’ll be in your area? Check the calendar on www.graco.com/powertour

Visit us during the ‘Power Tour’

SAVE  
THE DATE
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To thank our loyal customers, we are giving away 500 ‘Power Packages’. 

Are you interested in one of our goodie bags with a cap, t-shirt, and other 

fun gadgets? Take part in our survey, let us know which channels you use 

to follow us, and who knows? You might just win one. 

All the info is available at www.graco.com/survey

Fill in our survey and win  
a ‘Power Package’

The Power of Service

When you choose Graco, you not only choose high-quality equipment that lasts  
for years, but also the service of our distributors. Challenging times like the Covid-19 
pandemic do not change this. From providing product information to carrying out 
repairs, our distributors had to reinvent themselves in 2020. On pages 10 and 
11, you can read the story of two distributors who responded well to the situation 
of the past year.

The Power of Freedom

Managing a job efficiently is not always easy. You depend on the presence of power sockets  
for electrical equipment, for example. And if there are any, you are – quite literally – tied to the cord 
of your equipment. That’s why we are putting all our efforts into battery-powered equipment.  
We saw the success of our HandHeld equipment, and are now implementing this for our larger 
equipment. Discover the cordless GX21 and Classic 390 PC starting on page 12.

The Power of Knowledge

Knowledge is power, including when it comes to spray 
painting. If you know your equipment inside and out,  
you can easily use it and get the most out of it. That is  
why we and our distributors regularly organise training 
sessions. But this is difficult in times of Covid-19. There 
were strict lockdowns in many countries and meetings 
were forbidden. That’s why we went more digital than  
ever. More on our digital approach on pages 16 and 17.



THE POWER OF… INNOVATION06

NEVER PUMP DRYWALL  
MUD MANUALLY AGAIN

NEW: A LOOK AT THE REVOLUTIONARY POWERFILL™ PUMP

Finishing drywall… it not only requires a lot of expertise, it’s also hard work. Anyone who pumps drywall 

mud into a mud tray, into a banjo, or onto a hawk day in and day out will confirm that. That’s why Graco 

designed the PowerFill. It’s the first battery-operated pump for drywall mud. A revolution in drywall finishing!

One pump, three major advantages

For more information, please visit www.graco.com/powerfill 

You save  
a lot of time

Your finishing tools are filled faster  
and easier than with a manual loading 
pump. Time and time again. 

You prevent back  
and muscle injuries

You fill your finishing tools with a simple 
push of the button. No more bending  
and manually pumping! 

You can finish  
(larger) jobs better

You can finish every job to perfection.  
And as your productivity increases, you 
can take on more and bigger projects.
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Standard  
Series 

For residential 

and renovation 

projects

 

Pro Series  
3.5

For large  

residential and 

commercial  

projects (Ideal  
for high buckets)

 

Available in 3 versions

 Powerful 18V Max Li-Ion battery
 The PowerFill is powered by a DeWalt® 18V Max Li-Ion 

battery. You can pump up to 200 litres of drywall mud  
per charge. Plus, charging only takes 35 minutes.

 Ergonomic design
 Thanks to the high fill tube, you can fill your mud tray  

or hawk without bending over. You don’t need any  
attachments to quickly and easily install the gooseneck 
and fill your automatic taper.

 SmartControl with Precision Fill
 The filling itself can be done manually or automatically. 

Press the button until your mud tray, hawk, banjo,  
or automatic taper is filled or set your desired amount  
and let the Precision Fill technology do its job.

 Durable Powerstroke pump
 The Powerstroke™ pump – made of aluminium  

and stainless steel – lasts up to four times longer than  
a hand pump. Plus, you can replace the pump yourself  
in seconds using the ProConnect® system.

 Adjustable, brushless DC motor
 The PowerFill has a brushless DC motor with  

ProControl™ technology. This allows you to work  
at the speed you want and always have maximum  
control over the material output.

 Stable and adjustable leg
 You can adjust the leg to the bucket height quickly  

and without attachments. The large base ensures  
that the PowerFill is always stable.

Pro Series  
3.5 XL

Ideal for high  

buckets 

For large residential  

and commercial  

projects
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“With the PowerFill, I can fill all my tools quickly, easily,  
and precisely. I save a lot of time that way.”
RICCARDO AURILIO – OWNER OF AURILIO RICCARDO TROCKENBAU – PAINTEN, GERMANY

“Filling a banjo can be really tiring.  
The PowerFill makes that process a lot easier!”
PIOTR SLUSARCZYK – OWNER OF FRB SLUSARCZYK – WRZĄSOWICE, POLAND

R
iccardo tested the PowerFill for  
30 hours and pumped over 500 litres 
of drywall mud (Knauf Fill and Finish) 
with it. He was very enthusiastic when 

we asked for his opinion: “I filled different tools 
from different brands using the PowerFill. I was 
able to fill them all quickly, easily, and precisely, 
thanks to the Precision Fill technology. I saved 
a lot of time that way.”

P
iotr used the PowerFill for 20 min-
utes and pumped about 15 litres  
of drywall mud (Rigips Premium 
Light) with it. It was enough to  

convince him: “Filling a banjo can be really 
tiring. The PowerFill makes that process 
a lot easier! It’s a robust product; easy to 
use and clean. I would definitely add it to 
my fleet of machines.”

Tested for you

 
“If you have a PowerFill, you just don’t use your hand pump any 
more. Never again.” 
Joris De Smit – Owner of Stuca – Veerle, Belgium

Scan the QR code on the right to watch Joris use the PowerFill.

“If you have a PowerFill,  
you just don’t use your hand pump 
any more. Never again.” 
Joris De Smit – Owner of Stuca – Veerle, Belgium

Scan the QR code on the right  
to watch Joris use the PowerFill.
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Drywall can be finished at different levels, the so-called Q-levels. From eliminating joints and screws 

only (Q1) to a textured or painted finish over the entire wall (Q4)… At Graco, you’ll find a solution  

for every level.

Smoothing blades and joint knives

Our ProSurface smoothing blades, joint knives, and extension poles are the ideal complement  
to your PowerFill pump. Buy them separately or in a tool kit with a handy storage case.

Continuous Flow System (CFS)

With a funnel for drywall mud and an automatic taper 
for jointing tape, the CFS is the ultimate solution for 
fully automating drywall finishing. Apply both the mud 
and the jointing tape in one go. Since the system 
continuously feeds mud, you can work longer without 
having to refill. 

HD 3-in-1 sprayers

Paint, heavy coatings, or textured materials…  
our HD 3-in-1 sprayers let you spray them all equally 
smoothly. With a choice of Mark HD (electric), GMax 
(petrol), and DutyMax (hydraulic), you’ll always find  
a tool to suit you. 

Drywall finishing from Q1 to Q4,  
together with Graco

Smoothing kit
• Smoothing blades of 25 cm, 35 cm, 45 cm, 60 cm, 

80 cm, and 100 cm

• Extension pole of 200 cm

Drywall finishing
Your skills

Our solutions
Smooth job

Q1

Q1 Q3

Q2

Q2 Q4

Q3 Q4

Drywall kit
• Smoothing blades of 25 cm, 35 cm, 45 cm, and 60 cm

• Joint knife of 10 cm and 15 cm

• Extension pole of 100 cm
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COVID-19 MAKES  
DISTRIBUTORS INNOVATIVE
It was a challenging year for everyone in our industry, including the Graco distributors. Fortunately, many distributors 

took advantage of the Covid-19 pandemic to innovate. We’re putting two of them in the spotlight.

F
rom iPhones and iPads for  
the sales staff to a website with  
responsive design… At Farben 
Morscher, they know what  

a digital approach is. “Covid-19 has  
accelerated that digital shift,” says  
Marketing and Communications  
Manager Martin Hefel.

“We see that the smartphone is  
an important working tool for many 
painters,” says Martin. “They do almost 
everything with it: visiting websites, 
watching videos, ordering products.  
If they have a question or a problem  
with their machine, they’ll also use  

it to send photos and videos of  
the problem. That’s why our website  
has a responsive design and we  
have optimised our e-shop.”

More online consulting
Covid-19 accelerated the use of digital 
tools. Martin: “Our young people,  
especially, are using it much faster  
and much more. For them, sales and 
support isn’t done just face-to-face.  
They also send presentations, videos, 
and documents. We did more online 
consulting during the pandemic 
in particular.” 

Fast service
It’s an approach that pays off, as it turns 
out. “We recently received a call from  
a Swedish number, a painter, asking for 
a price quote. Our salesman thought it 
was strange that someone from Sweden 
would be asking us for a price quote, 
but he went ahead and sent the quote. 
Half an hour later, the painter confirmed 
his purchase and asked if the machine 
could be delivered that day. It turned  
out that he had a big job in Austria.  
His machine had broken down and he 
had no time to lose. Thanks to our digital 
way of working, that man had found  
us and was quickly helped. Win-win!”

MARTIN HEFEL, MARKETING AND COMMUNICATIONS MANAGER

“We did more online consulting  
during the pandemic”

Farben Morscher
• Family business 

• Existing for over 60 years

• 20 shops in Austria

• 170 employees

• www.farbenmorscher.at
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“When we had to close, we also  

used the time to invest in our facility  

in Slough. We have built a real  

‘Spray Theatre’ where our trainers  

can give courses on spray painting.  

Graco collaborated on the concept.”

Spray Theatre

C
ovid-19 has also changed  
the way they work at Dulux. 
Vickie Mather, Head of Dulux 
Academy and Dulux Select  

Decorators, explains how they sup- 
ported professional painters over  
the past year.

Free online workshops
“With Dulux Academy Live, we laun-
ched a series of free online training 
workshops, replacing our face-to-face 
courses. Our expert trainers share  
their knowledge and practical advice  
in interactive sessions via video  
conference. The popularity of the  
sessions shows that there s a real  
need for this. So we will definitely 
continue with that in 2021.”

Dulux Academy Podcast
“We launched The Dulux Academy 
Podcast: Life as a decorator. In it,  
we speak with painters and discuss 
how they’re experiencing the crisis. 
Each episode lasts half an hour and 
gives them the opportunity to share 

both business tips and personal 
stories. The topics range from mental 
well-being, to best practices, to tips  
for building the business.”

Practical guidelines
“Through our Facebook group Dulux 
Select Decorators, we noticed that 
many painters were struggling with 
the ever-changing regulations  
and restrictions. We then decided  
to provide practical guidelines on  
how they could do their job safely  
and how they could communicate  
this to their customers.”

Sam from Costa Decoration, among 
others, was a great help. Sam: “Those 
posters with safety instructions were 
great! I could see at a glance which 
regulations to follow and reassure 
customers that I was also taking  
their safety into account. Thanks to  
Dulux Select Decorators, I had the  
confidence to get back to work!”

VICKIE MATHER, HEAD OF DULUX ACADEMY AND DULUX SELECT DECORATORS

“Online training workshops have 
 replaced our face-to-face courses”

Dulux Select Decorators’ 
posters show painters  
which regulations to follow. 

The Dulux Academy  
Podcast gives painters  
a voice during the crisis.
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PROVEN PERFORMANCE, 
UNMATCHED FREEDOM
Battery-powered tools are gaining in popularity. Its use is even expected to double by 2025. Also, we see how successful 

our HandHeld battery-operated equipment is at Graco. We felt it was high time we implement that revolutionary 

technology – including all the battery benefits – for our larger equipment. And so we present… the GX21 Cordless  

and Classic 390 PC Cordless.

Performance

The (lack of) electricity causes prob-
lems at a lot of sites. You could opt for 
a generator in that case, but these are 
often expensive, loud, and heavy. Now, 
you can also choose a battery-oper-
ated sprayer. This way, you are sure of 
power at all times, can avoid power fail-
ures – and thus damage to your equip-
ment – and you don’t have to share  
the power with other professionals.

Freedom

Corded equipment limits your freedom 
of movement, since you’re always 
tied to the wall socket or generator 
via your (extension) cord. A battery-
powered sprayer gives you the same 
performance, but with much more 
freedom. No need to search for power 
outlets or lug around an extension cord 
or a generator!

Safety

A third of all injuries on a construction  
site are caused by slips, trips, and falls. 
It’s often easy to find the cause with 
all those cords lying around. Battery-
operated equipment eliminates that 
risk. Another safety benefit: you no 
longer need a loud generator with 
unhealthy exhaust fumes.

1 2 3

Why painters choose a battery-powered sprayer

Worldwide, the battery-operated Ultra HandHeld –  
our spray gun for touch-ups and small jobs – is sold  
4 times more than the corded version.4x

Ideal for touch-ups, doors, 

cabinetry, fences, etc.

Water-based materials 

(Ultra) or water- and 

solvent-based materials 

(UltraMax)

Max. 1.25 l per paint cup

Max. spray tip: 0.016”

Max. pressure: 138 bar
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You can expand the new Classic 390 PC Cordless with the equally new Airless Finishing 
Kit. The kit includes a 5.7-litre hopper, an additional FFLP 210 spray tip, a 0.9-m thin whip 
hose, a shorter 7.5-m hose, and two additional filters for both the gun and the pump.  
This kit gives you the opportunity to finish all your projects with the finest finish, wherever 
and whenever you want.

If you’d prefer to discover the details of the Classic 390 PC Cordless first, just keep 
reading! We’ll be comparing it to the GX21 Cordless on the following pages. This way, 
you’ll immediately know which tool suits you best.

Discover the new Airless Finishing Kit too 

What do the new GX21 Cordless  
and Classic 390 PC Cordless have in common?

Powerful, brushless DC motor

The powerful brushless motor ensures  
a longer battery life. Its lightweight, 
compact size makes it easily portable.

DeWalt® FlexVolt batteries

We supply the tools with two 
DeWalt® 54V 6.0 Ah FlexVolt 
batteries. You can spray up  
to 11.5 litres of paint with  
one battery. Charging takes  
less than 60 minutes with  
the quick charger (included).

RAC X™ Low Pressure SwitchTips™

Delivered as standard: our RAC X™ Low Pressure 
SwitchTips™. Not only do they guarantee  
a top-notch finish, but spraying with less pressure 
improves battery life and reduces overspray.

Flexible suction hose

The flexible suction hose makes it  
easy to reach any paint bucket and 
suck the paint directly from it. 
It’s also easy to clean. 

Strong steel frame

The steel frame makes the GX21 Cordless 
and 390 Cordless able to withstand the hard 
work on the site, without making them heavy.
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NEW

THE POWER OF… FREEDOM

The GX21 Cordless is very compact and portable.  
It’s ideal for small flats where there’s no electricity  
and for maintenance jobs in companies.
PAOLO MAIETTA AND SIMONE CARUSO | OWNERS OF EDIL AIRLESS ITALIA – MARCIANISE, ITALY

GX21 Cordless

Faithful companion for smaller painting jobs

The ProX™ piston pump  
is an exceptionally  
durable piston pump  
with a long service life.

Ideal for smaller residential  

renovation and new-build projects

 

Water- and oil-based materials  

(interior paints, primers, stains, acrylic 

paints, enamels, latex, etc.)

 

Max. flow rate: 1.8 l/min

Max. spray tip: 0.021”

Max. pressure: 207 bar

You don’t need any 
attachments to 
quickly change the 
pump thanks to the 
ProXChange™ system.

Thanks to the flexible 
suction hose, you can  

suck the paint directly  
from paint buckets of  

1 to 30 litres.

The lightweight, compact 
design makes the GX21 

Cordless extremely portable.

For more information, please visit www.graco.com/cordless
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I love the flexibility and the fine finish that the Classic 
390 PC Cordless offers. And there’s no cord to brush  
up against freshly painted door frames.
FABIAN BAUERSACHS | OWNER OF MALERGESCHÄFT BAUERSACHS – RÖDENTAL, GERMANY

Classic 390 PC Cordless

Solid workhorse for indoors and outdoors

It’s ideal for medium-sized homes  

and small commercial projects,  

both indoors and outdoors

Water and solvent-borne  

and oily materials

(Interior and exterior paints, primers, 

stains, acrylic paints, enamels, latex, etc.)

Max. flow rate: 1.8 l/min

Max. spray tip: 0.021”

Max. pressure: 227 bar

The Endurance™ 
piston pump lasts at 

least twice as long as 
other brands’ pumps.

The Advantage drive train 
has hardened steel spur 

gears that ensure extremely 
quiet operation.

You don’t need any  
attachments to  
change the pump in  
one go thanks to the  
ProConnect™ technology.

The EasyOut™ pump  
filter reduces material 
clogs and guarantees  
a high-quality finish.

For more information, please visit www.graco.com/cordless
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GRACO GOES 
MORE DIGITAL 
THAN EVER
The Covid-19 pandemic has (had) a huge impact on our profes-

sional lives. For example, it was difficult – or even forbidden –  

to visit a distributor or to attend a training course face-to-face 

in 2020. In order to provide you with the necessary information, 

Graco went even more digital than ever in 2020. And given  

its success, we will continue to do so in the coming years.

Online training 
courses

As face-to-face training was  
not possible in many countries,  
we launched a range of new online 
training courses and webinars –  
including on the correct instal-
lation, use, maintenance, and 
cleaning of equipment. Haven’t 
seen any of them yet? You will 
find them in several languages on 
www.graco.com/onlinetraining.

Social Media

Many painters follow us on 
social media. That number only 
increased in 2020. So, it’s only 
logical that we use these chan-
nels to inspire you and keep you 
informed of all the latest develop-
ments. You can also easily contact 
us via our social media and regu-
larly take part in fun contests.

Are you sharing a photo or video? 
Don’t forget to tag us: 
#gracocontractorclub and 
#gracopaintsprayer

New website

The new Graco website has 
been available in English for 
a while now, but as of this 
month, it’s also available in 
other languages. The most 
striking new feature is undoubt-
edly our chatbot. Do you have 
a question about a product or 
need technical support? Our 
virtual assistant will help you 
find what you need.

Our chatbot has already had over 
5,000 conversations.

@GracoContractorClub
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At Graco, we want to continuously improve our service and provide you with even better assis-
tance. That’s why we started developing a brand-new Graco Contractor Equipment App. Do 
you quickly want to find out how to execute your projects even more smoothly and effectively? 
And how to get the most out of your equipment? The new Graco Contractor Equipment App will 
immediately show you which accessories fit your equipment. Wherever you are, whenever you 
need the information. 

Coming soon: the new Graco Contractor Equipment App

Find the right accessory for your 
equipment and job even faster

Accessories in the spotlight

Search 24/7 by application, product name, keyword, or part number

Find the latest info on sprayers, accessories, and spare parts

Save and/or share your favourites via email, text message, or WhatsApp

JetRoller
No time to tape everything off? With the JetRoller,  
you combine the quality of rolling with the speed  
of spraying!

• Unites rolling and spraying in one movement
• Ergonomic: no more dragging buckets around so you 

can dip your roller into them
• Suitable for any roller on the market (18 cm, 25 cm, and 45 cm)

CleanShot
Do you sometimes use an extension? Does paint 
sometimes splatter or drip from the spray tip?  
A CleanShot™ easily solves that problem. 

• Eliminates splatters and drips from the tip
• Can be placed on any tip extension
• Can be rotated 360° to always spray perpendicularly

1

2

3

Stay up to date 
via www.graco.

com/contractorapp 
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In the spotlight

FIGHTING COVID-19 TOGETHER,  
WITH THE SANISPRAY SPRAYERS

IN THE MIX

Disinfectant sprayers 
Shopping trolleys, seats in football 
stadiums, school desks, hotel rooms, 
toilets, swimming pools… It’s crucial to 
disinfect them quickly and thoroughly 
to prevent the spread of Covid-19. And 
that’s exactly what our new SaniSpray 
HP range does! They are the world’s first 
airless sprayers specifically designed 
to atomise disinfectants, sanitisers, 
or deodorisers. 

The SaniSpray HP family  
continues to expand
The need to disinfect and sanitise will 
always be there. We therefore continue 
to launch new equipment in this 
product category. The electrostatic Sani-
Spray HP20 HandHeld and our back-
pack solution are the newest members 
of the SaniSpray HP family.

SaniSpray HP: do you like it too?
SaniSpray HP can be useful for sani-
tising your own equipment. Or maybe 
you can also take on sanitisation jobs 
and give your business an extra boost. 

For more information, please visit  
www.graco.com/sanisprayhpsolution.

SANISPRAY HP CUSTOMERS SPEAK OUT
Many companies from different sectors have already discovered the added value of the SaniSpray HP. One of them is 
Gwalia Healthcare. Scan the QR code to watch the video.

The global Covid-19 pandemic suddenly created an enormous need to disinfect (large) surfaces quickly and effectively. 

Our answer? The SaniSprayTM HP range.

Gwalia Healthcare uses  

SaniSpray airless sprayers  

The SaniSpray HP 
range is based on 

the equipment you’re 
already familiar with.
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Social media

“THANKS TO SOCIAL MEDIA,  
I’VE EXPERIENCED A GROWTH OF 20-30%”

BECOME A MEMBER OF THE CONTRACTOR CLUB

We often have a look around on social 
media and we love to put our ‘ambassa-
dors’ in the spotlight. This time,  
Emanuele Imparato from Naples caught 
our attention. Emanuele: “Thanks to 
Graco’s excellent machines, I can work 
faster and get a perfect result. Then  
I share it on Instagram, Facebook,  
and TikTok. I’ve experienced a growth  
of 20-30% partly because of that.”

EMANUELE IMPARATO

• Plaster and decorative work 

• Company with 5 

employees

• Located in Naples, Italy

Register your Graco equipment today

Keen to be featured in our magazine? Share 

your projects on social media with the hashtag 

#gracocontractorclub and #gracopaintsprayer.

FREE 
SYSTAINER

Do you want to be in the front row for the latest Graco news? You can do so by joining 
our Contractor Club, a club exclusively for Graco professionals like you. In addition, 
you will now receive a handy systainer with Graco goodies, completely free of charge. 
What are you waiting for?!

TIP! Not only can you register new equipment; you can also still register equipment that is several years old.

1  Go to www.contractorclub.com/register

2  Fill in the details to register your equipment

3  Get your free systainer with Graco goodies

4  Enjoy all other member benefits



DISCOVER ALL THE DETAILS ON

WWW.GRACO.COM/POWERFILL 

PowerFill™ 3.5
The first battery-powered loading pump  
for drywall finishing

SAVE TIME 
Save time by filling all manual or  
automatic taping and finishing tools  
with a single push on a button.

REDUCE FATIGUE   
No more daily fatigue or strained 
muscles, preventing long-term injuries. 

RAISE YOUR PROFITS
Raise quality and reduce man hours 
spent. Prepare for more and larger jobs.


